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Terms & Conditions 

 

Broker Services – formation of agreement 

These are the terms and conditions of Wholesale Broker Services. All orders accepted are under the 

understanding these have been read, understood and accepted. A copy of this is also available to view 

on the website. www.johnfnorthwood.co.uk/trade-page 

1. You will be entering into an agreement for the hire of a broker acting on your behalf. The 

goods are sourced through a 3rd party, not directly with the brand. At all times, product is 

supplied on the understanding that should any issues arise, these are handled using the 

original supplier’s terms and conditions with additional costs where applicable as outlined in 

this agreement. 

2. Quotations can take up to 24 hours (excluding Saturdays & Sundays) and are valid for 14 

days. 

3. Reserved goods are subject to the relevant suppliers reservation policy. 

4. Orders will only be accepted upon receipt of a written instruction with cleared funds by bank 

transfer or PayPal. 

5. Once an order has been accepted, placed and paid for, cancellation or amendment are 

subject to the original suppliers Terms & Conditions plus a £25.00 management fee. If the 

goods have been cut and/or shipped, you will be liable for the full amount including shipping 

costs. No return policy for fabrics as these are cut to order and classified as a bespoke item. 

6. The Agency will not be responsible for any drop shipped goods (not delivered to your 

premises) that have been signed for and then cannot be accounted for, or for failed deliveries 

(redelivery charge may be applied) 

7. Wholesale Brokers Services do not provide technical data, product information or offer a 

sample service. 

8. It is the responsibility of the purchaser to ensure the correct product and quantity are ordered 

and suitable for purpose. The brokerage will not be obliged to arrange any return outside of 

the original suppliers normal Terms & Conditions, but where this is agreed, a £25.00 fee will 

be levied in addition to the supplier’s acceptance and own Terms & Conditions. 

9. Delivery lead times are approximate & not guaranteed. These are guidelines given by the 

supplier and outside of the control of Wholesale Broker Services. 

10. This is a find and supply service only. We do not offer a full supplier service like you would 

receive if dealing direct 

11. By placing an order, you are entering into an agreement to purchase goods through a broker, 

and it is accepted these terms and conditions have been read, understood and agreed 
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